Field Trip Guide
2019-2020 School Year

Zoo New England’s Franklin Park Zoo
and Stone Zoo offer FREE admission
to Massachusetts students on a field trip
when the group reserves in advance.

Field trips must be booked at least
two weeks before the desired visit date.

ELIGIBILITY
Are students always free at the Zoo?

Students in classes from Massachusetts
schools enter the Zoo for free only if the
teacher has a confirmed reservation. The free
field trip program is in effect on regular
school days during the school year. Free trips
do not extend to home schools or daycares.

RESERVING A FIELD TRIP
How do I reserve a field trip?

1

Visit zoonewengland.org/visit/group-reservations

2 Click on “Massachusetts School Groups”
3
4

Complete the school group reservation form
Print out the reservation confirmation that
you receive with your confirmation email
(within one week from your reservation
submission date) and bring the form with
you on the day of your visit.

5 Make sure you have any fees due ready by
your trip date. Trips must be paid in full to
gain entry to the Zoo.

PLANNING AHEAD
Chaperones
How many chaperones must I bring?
The Zoo requires one (1) chaperone for every ten (10)
students in grades 1-12. The Zoo requires one (1)
chaperone for every five (5) students in kindergarten.
A chaperone is an adult - teacher, instructional assistant,
parent - on the field trip responsible for overseeing a
group of children. This required ratio of chaperones
are free.

How many adults can I bring for free?
With your reservation, the Zoo admits one (1) adult
free for every ten (10) students in grades 1-12, or for
every five (5) students in kindergarten. In addition, the
Zoo accommodates students with special needs by
offering free admission for adults in the role of
IEP-mandated 1:1 assistant. Please note, teachers
are NOT automatically free. Any adult beyond the
ratios listed above require paid admission.

Extra adult pricing

Mar.-Nov.

Dec.-Feb.

Franklin Park Zoo

$17.95

$15.95

Stone Zoo

$15.95

$13.95

DETERMINING FIELD TRIP FEES
How do I know if I will owe anything?
Your confirmation paperwork gives an estimate of your fees based
on the numbers you provided in your original reservation request.
This estimate is for planning purposes only. The group leader is
responsible for completing the confirmation paperwork based on
their actual day-of attendance and for calculating what is owed
based on those numbers. Additional children not in the class
(i.e. siblings) are not included in the group reservation and
must pay full admission price.

Can the Zoo provide an invoice or accept a purchase order?
We know that field trip attendance can change up to the last
minute, so the Zoo cannot and does not invoice for field trip fees.
Often, the school’s numbers change from time of reservation to
the actual trip date. The group leader is responsible for completing
the confirmation paperwork based on the group’s actual day-of
attendance and for ensuring any fees owed are paid in full at the
time the group enters the Zoo. In addition, the Zoo does not
accept purchase orders.

FIELD TRIP TIP!
Zoo New England’s Franklin Park Zoo
and Stone Zoo are open rain or
shine. But a rainy day doesn’t have
to put a damper on your field trip!
You can still have an enjoyable day
if you dress for the weather. Some
of the animals are actually more
active in the rain! Don’t forget to
bring your raincoats and umbrellas.
Please note that field trip fees
cannot be refunded due to
inclement weather.

PROGRAMS & ACTIVITIES
Add an educational program to your
visit! Enrich your students’ field trip
experience with an education program!
Visit our website to learn more:
www.zoonewengland.org/discover
You can also find fun activities,
such as scavenger hunts, on our
website! Visit our website for more
information:
www.zoonewengland.org/kids-corner

If I owe more than I thought, can the Zoo just bill my school?
The Zoo cannot bill for unpaid fees. Payments are due IN FULL
at the time of the visit. Group leaders are responsible for ensuring
any fees owed are paid at the time the group enters the Zoo.

How do I pay for extra adults?
Extra adults in the group beyond the free 1:10 (grades 1-12)
or 1:5 (kindergarten) chaperone ratio can receive a discounted
admission ONLY IF you pay for them in one transaction at the gate
on the day of your visit. Payments can be made using cash, check,
or credit card. Credit cards are strongly preferred. Checks should
be made payable to Zoo New England.

If a parent plans to arrive separately, can he or she pay separately?
If a parent plans to arrive separately, he or she will have to pay
the FULL adult admission rate. In order to get the discounted field
trip rate, parents/other adults need to pay as part of one transaction
with the full group. It is the group leader’s responsibility to collect
the money from extra adults.

Can I get a refund if I overpaid?
Refunds for overpayments will not be issued, and cannot be used to
pay for future visits. Overpayments will be processed as a donation
to the Zoo.

AT THE ZOO
Where can we park at the Zoo? Is there a fee to park?
Parking at both Zoos is free. For trips to Stone Zoo, you can park at
the back of our parking lot after your group has been dropped off at
the entrance. For trips to Franklin Park Zoo, entry for groups is restricted
to our Zebra Entrance ONLY. The Zebra entrance is the main entrance to
the Zoo, located on Franklin Park Road, off of Blue Hill Ave. Buses may
drop off students at the Zebra entrance, and then park along the street
by the William J. Devine Golf Course. Buses MAY NOT park in the Zoo
parking lots, as they do not have the capacity to hold larger vehicles.
Those arriving by car may park at the lot across from the Zebra Entrance
in Peabody Circle, or across from the William J. Devine Golf Course.
Please make sure your bus driver knows when and where to meet you
when your trip is over. Some days, we have upwards of 30 field trips
booked, so it is very helpful to have a contact number for your bus
driver. That way, you can more easily locate where your school’s bus
is. Bus drivers are allowed to wait for you inside the Zoo during your
trip, but any guests with them will have to pay full admission price.

ENTERING THE ZOO

ACCESSIBILITY NEEDS
Are wheelchairs available?

There are wheelchairs available for a
$5 rental fee at each Zoo entrance gate.
You will need to provide a photo ID
for the admissions booth to hold
during your rental period.

Is there a private space that nursing
mothers or someone with a feeding
tube can use?
If a member of your group requires a
private space for nursing or to use a
feeding tube, please let our receptionist
know at the time of booking so that
an appropriate space can be booked
for you. If you need assistance,
please call 617-989-2000.

Is the zoo sensory inclusive?

We’ve partnered with KultureCity to
improve our ability to assist guests
with sensory needs. We now offer
Sensory bags, and with the KultureCity
App you can find the locations of Quiet
Zones and Headphone Zones. These
areas around the zoo are also marked
with signage. Sensory bags are free to
rent, but you will need to provide a
photo ID for the admissions booth to
hold during your rental period.

Where will we enter the Zoo?
Zoo entry for field trips at Franklin Park Zoo is restricted to the Zebra
Entrance ONLY. The Zebra Entrance is located on Franklin Park Road,
off of Blue Hill Ave., by the intersection of Columbia Road. Stone Zoo
only has one entrance, and groups are permitted to enter through that
gate at the same time.

How will parents driving separately find our group?
Parents not arriving on the bus should plan to meet you at the
Zebra Entrance at Franklin Park Zoo, or the entrance gates at Stone Zoo.
We strongly recommend that you give parents the cell phone number
of the group leader. Once the group is inside the Zoo, Zoo staff
cannot help unite a parent with the group.

LUNCH
What do we do with our lunches at the Zoo?
Many school groups bring their lunches to the Zoo. Please note that
there is no storage available for lunches on Zoo grounds. Food can
also be purchased at the Zoo. Keep in mind that lines for food
purchases can be long and the wait can be time consuming.

Where can we have lunch?
There are a number of picnic areas available throughout the Zoos.
Please note, seating is on a first-come, first-served basis. If you would
like to book a private tent for your group, please contact our Rentals
Department at 617-989-2009 or rentals@zoonewengland.org.
*Additional fees apply

GENERAL ZOO RULES
Please adhere to the following policies while on Zoo grounds:
Respect the animals. Please do not yell or throw things at the
animals, bang on their exhibits, or otherwise harass them. These
behaviors will not be tolerated. Just like us, animals need rest and
privacy. Animals may have access to off-exhibit areas during the
day and may not always be visible.
Do not feed the animals. All of the Zoo’s animals are on special diets,
and outside food and other objects can be harmful for them.
Refrain from running, shouting, pushing, or using offensive language.
Observe all posted signs, stay on marked pathways, and respect
all barriers.
Smoking (including e-cigarettes and vaporizers) and use of other
tobacco products are prohibited on Zoo property. Smoking is only
permitted outside of Zoo gates.
ALL students visiting as part of a school group must be directly
supervised by adult chaperones regardless of students’ ages.

ITEMS NOT PERMITTED
The following items are
not permitted in the Zoo:
Glass bottles
Bicycles
Scooters
Skateboards

Please help keep the Zoo clean by placing litter in the proper
trash/recycling receptacles.
Do not attempt to retrieve any items that fall into an exhibit. Zoo
staff will retrieve it for you.
If you become separated from a student in your group, please find
a Zoo staff member or volunteer who will alert Zoo Security.

Balloons

No items from animals (e.g., feathers) may be taken from the Zoo.

Frisbees

FIRST AID AND LOST GUESTS AT THE ZOO

Squirt guns
Balls
Whistles
Alcohol
Radios
Pets*
*Pets are not allowed on Zoo
grounds to protect the health and
safety of our animals and your pets.
Fully-trained service dogs trained to
perform specific tasks are allowed.
Emotional support or comfort
animals are not permitted on Zoo
grounds. Please don’t leave your
pets in your parked vehicle while
visiting the Zoo.

First Aid and Lost Guests at the Zoo
First Aid is provided by the Zoo’s Security team. If you require
assistance, please ask a Zoo staff member or volunteer to notify security
for you. Zoo Security officers can assist if you become separated from
a student in your group. To reunite you with your group more quickly,
it is helpful to have all students wearing similar outfits, or carrying
cards with helpful information and school contact phone numbers.

